PocCinaje 1.2.2016 ma kazdy
spotrebitel pravo na mimosoudni
resSeni spotrebitelskych sporu

Z kupni smlouvy nebo ze smilouvy o
poskytovani sluzeb.

Kompetentnim organem, ktery je
opravnen resit spotrebitelske spory, je
Ceska obchodni inspekce (COI).
http://www.coi.cz/

As from 1st February of 2016, every
consumer has a right for extrajudicial
resolution of any disputes coming
from a purchase contract or service
contract.

The competent authority to solve such
disputes is Czech Trading
Inspectorate Associtation (CTIA).
http://www.coi.cz/
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